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Magellan Midstream Partners, L.P.

One Williams Center
Tulsa, OK 74172

(Headquarters) (800) 574-6671
 (Local Toll Free) (800) 772-0480

Website: www.magellanlp.com

Magellan Pipeline Company, LP 
Magellan Pipelines Holdings LP
Magellan Terminals Holdings LP
Magellan Operating Company, LLC

COMMITMENT TO SAFETY, HEALTH 
& ENVIRONMENT

Magellan Midstream Partners, L.P. 
operates with a focus on safe, reliable, 
environmentally responsible, legally 
compliant and sustainable operations.
Our pipelines are designed, installed, 
tested,operated, and maintained 
according to strict standards employed 
by our company, the pipeline industry 
and the federal government. Safety, 
honesty, responsibility, and efficiency are 
at the core of Magellan’s business.

FREQUENTLY ASKED QUESTIONS

1.	 How can an emergency responder 
or LEPC obtain maps of the 
pipeline?

	 Emergency responders and 
local planning/zoning authorities 
may obtain detailed maps of our 
system from field operations staff 
or contact us directly via email at: 
damageprevention@ magellanlp.com 
or call 888-945-2255. In addition, the 
National Pipeline Mapping System 
(www.npms.phsa.dot.gov) provides 
a list of pipeline operators in your 
community as well as the location of 
pipelines and other information.

2.	 How will Magellan and response 
agencies work together during 
Pipeline Emergencies?

	 Local response agencies are 
expected to play a key role in the first 
few hours of a response, protecting 
the public, isolating the area and 
using local materials such as dirt 
or sand to help safely contain the 
event. Magellan personnel will join a 
Unified Command and can provide 
key response equipment such as air 
monitors, vacuum trucks, emergency 
spill contractors, heavy construction 
equipment and specialized command 
post contractors 

SYSTEM OVERVIEW

Name of system:  
Magellan Midstream Partners, L.P.

Name of operator:  
Magellan Midstream Partners, L.P.

Type of system: Transmission

List of products transported in 
system:  Butane, Refined Petroleum 
Products (Diesel Fuel, Gasoline), 
Propane, Jet Fuel and W-Grade. 

OPERATOR OVERVIEW

Magellan Midstream Partners, L.P., a 
wholly owned subsidiary of ONEOK, 
Inc., is a publicly traded limited 
partnership , principally engaged 
in the transportation, storage and 
distribution of refined products and 
crude oil. Magellan operates a 9,800 
mile refined products pipeline system 
with 54 connected terminals and two 
marine terminals (one of which is owned 
through joint venture) and a 2,200 mile 
crude oil pipeline system.

EMERGENCY CONTACT:
1-800-720-2417

PRODUCTS/DOT GUIDEBOOK ID#/GUIDE#:
Butane	 1075/1011		  115
Diesel Fuel	 1202/1993		  128
Gasoline	 1971		  115
Jet Fuel	 1863		  128
Propane	 1978/1075		  115
W-Grade	 1971		  115	
	

IOWA
COUNTIES OF OPERATION:

_______________________________________
Changes may occur. Contact the operator 
to discuss their pipeline systems and areas 
of operation.

Black Hawk
Cedar
Cerro Gordo
Cherokee
Clarke
Clay
Decatur
Dickinson
Dubuque
Franklin
Hamilton
Hardin

Iowa
Jasper
Johnson
Jones
Linn
Lyon
Madison
Monona
O’Brien
Plymouth
Polk
Pottawatomie

Poweshiek
Ringgold
Scott
Sioux
Story
Tama
Union
Warren
Webster
Woodbury
Worth

3.	 How can an emergency responder 
learn more about the company’s 
official emergency plans?

	 If interested in learning more about 
our facility response plan, please 
contact your local Magellan field 
representative or contact Magellan 
Corporate directly via email at: 
damageprevention@ magellanlp.
com.

4.	 How can responders learn more 
about pipeline responding training 
opportunities?

	 Visit www.pipelineemergencies.com. 
or visit www.magellanlp.com for more 
information and additional resources.

Our pipeline markers can be typically 
identified by the black and red bands at 
the top.
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